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What is a Multicultural Day Care Program?

The St George Multicultural Day Care Program was developed to meet the needs of non-English speaking, culturally and linguistically diverse (CALD) background elderly or frail aged, by providing a community based social support service.  

Current groups available:  Arabic speaking, Chinese-Cantonese and Chinese-Mandarin, German, Greek, Egyptian, Italian, Macedonian, Maltese, Minorities, Muslim Women, Russian, Spanish and Indian-Sub continent.
The service covers the St George Metropolitan Area
How does the service operate?
The service is managed by a community based committee which is elected annually.  
The day to day operations are carried out by paid staff.

St George Multicultural Day Care Program is committed providing a high quality and appropriate service for all consumers regardless of their culture, language, religion, gender, financial status or sexual preference.  The project is staffed by a bi- lingual and bi-cultural team which includes a Program Coordinator, Project Case Manager and support officer.
What services are available?
Day Care Centre 
-     craft activities, games, outings to various attractions, 
                                          informative guest speakers

· multicultural meals, cater to clients dietary and cultural needs
· transport is provided 

What are the criteria for inclusion/prioritisation?
Day care clients in the following categories will be given priority in receiving the service:
· 65 years and over, or with a disability has difficulty with daily living, isolated or housebound due to health, language or cultural barriers
· Have limited contact due to geographical isolation

· Have a health condition
· Live alone, with an elderly spouse or carer
· Financially disadvantaged
What is the Assessment Process?
Before attending the Day Care Program each participant will be assessed to determine his or her eligibility.  The Case Manager along with Bi-lingual assistants shall be responsible for assessments.

· An assessment will take place in the privacy of the client’s home, or in another place as appropriate;
· All information will be recorded in a file which will be kept locked when the office is unattended as is not accessible to unauthorised people,
· All information collected is treated with privacy.
If, at the time of assessment, the nominated day care group is full, we will provide you with information on our rotating visitors system and other options available.
You have a right to refuse our service and any other service offered to you,  
refusal will not prejudice your future access to our service.
With your consent, some of the data such as your age, country of birth and services provided to you, will be passed on to the government for data collection.  
However, identifying information, for example, your name and address will not be passed on to the government.  This data collection is used for service planning.
You can withdraw your consent for the release of information at any time.
How do I obtain assistance?
If you would like assistance or further information please call the St George Migrant Resource Centre on (02) 9597 5455. 

You can also contact us through our telephone information Hotline on 

9505 7601.  The Hotline operates by bilingual workers from 10am to 3pm, Monday to Friday.

The days are as follows:

Monday   -   Italian

Tuesday   -   Arabic

Wednesday   -   Macedonian, Serbian, Croatian, Bosnian
Thursday   -   Chinese (Cantonese and Mandarin)

Friday   -   Greek
Clients who speak a language that we do not have available at the time, can access us through TIS - (Telephone Interpreter Service on tel: 131450)
How much will it cost?
The project has a set fee contribution, which is revised periodically by the Service Co-ordinator and Management Committee.  Contribution is used as a cost recovery for client expenses.  In case of hardship, the fee may be negotiated.

What if I am not happy with the service provided?
We aim to provide a high quality service, so we would like to know if you have any concerns with the service. Your service will not be stopped if you make a complaint.

You have the right to:

· Have your enquiries dealt with promptly

· Be treated with respect and courtesy, appropriate to your culture

· Have all matters concerning you treated with confidentiality and privacy

· Have a person of your choice involved in all discussions

· To feel safe and protected in dealing with a service

· Have any grievance dealt with promptly using the following steps until satisfied:

· Talk to person concerned

· Contact their supervisor

· Talk to the Service Manager

· Write to the management committee

· Contact Community Service Division: NSW Ombudsman 9286 1000
You are responsible for:

· Treating staff with respect, courtesy and consideration

· Accepting the limitations of the service

· Following rules as explained to you

· Keeping facilities you use neat and tidy

· Informing us of any changes which affect our service

· Bringing issues which concern you to our attention

Can someone else speak on my behalf?
The client has the right to use an advocate of their choice to negotiate on their behalf.  This may be a family member, friend, advocacy service / or an advocate from another agency.
An advocate is a person who, with the authority of the client, represents the client's interests.

The advocate may represent the client during assessments, reassessments, when making complaints and for any other communication between the client and the St George Multicultural Day Care Program (SGMRC).
The clients wishing to use an advocate should inform the SGMRC in writing by using a standard letter or form provided by the Co-ordinator to authorise a nominated advocate to negotiate on your behalf.

Clients have the right to change their advocate at any time and should inform the SGMRC in writing of any change (see Appendix).  
We can be contacted:

St George Migrant Resource Centre

552 Princes Highway,

Rockdale 2216

P.O Box 381 

Rockdale 2216 NSW

Telephone: (02) 9597 5455
Fax: (02) 9567 3326
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